Technical Bulletin

FOR A BETTER IMPRESSION

HP CP3520, HP CP 3525 and HP CM 3530™

Investigation by Delacamp has shown that there are two different versions of the CE25x
cartridges. There are small differences in the toner hopper and one end cap which mean
that the two types are not interchangeable. (see photo 1, 2 and 3) Mixing of these
components leads to problems in assembly. If not noticed the misalignment will lead to
very high load on the printer drive motor,causing the printer to stop.

1. Picture

This picture shows the old style
OEM hopper.

2. Picture

This picture shows the new style
OEM hopper.

3. Picture

This picture shows the different
versions of contact side inner end
cap. (left old style, right new style)
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